Help and advice
For more information, advice and support please contact:

For more copies of this leaflet, please contact 020 8708 5232
or for a translated, large print or Braille version please see below

Monday - Friday
9.00am - 5.00pm

More information
For more information on support for Carers or
Adult Social Services in general

For free translation phone

Visit: mylife.redbridge.gov.ukand complete the contact
formTelephone: 020 8708 7333 (Monday to Friday 9am - 5pm)
Text relay service and permanent loop system are also in place
for those who are deaf or have impaired hearing.
Text relay customers should dial 18001 before the telephone number to
access the text relay service.

MyLife
To find information, advice and support to help you
keep well, maintain your independence and live life
the way you want visit:

mylife.redbridge.gov.uk
For large print or Braille phone

020 8554 5000
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About a carer’s assessment
As of April 2015 the way that care and support is provided
changed for the better with the introduction of the Care Act 2014.
The Care Act was a new piece of legislation designed to put you or
the person you care for in control, making it easier to make plans
for your care and support now and in the future.

Supporting you in caring
As a result of the Care Act 2014, if you provide unpaid care and support
to an adult friend or family member, you may be eligible for support from
the Council.
The support you may be eligible for could include a personal budget*
or a direct payment** to spend on the things that make caring easier, or
practical support, like arranging for someone to step in when you need a
short break or respite. Alternatively, you may prefer just to be put in touch
with local support groups so you have people to talk to. You can also find
your local carer organisation and other information by visiting
mylife.redbridge.gov.uk
To find out if you are eligible for any support from the Council, you will
need to complete a carer’s assessment to help decide what support you
need and how much help the Council can provide.
*A personal budget is an amount of money allocated to help meet your
support needs, it is held by the Council and how it is spent is agreed through
a support plan.
**A direct payment is where the money is paid direct to you to be used in line
with the agreements in your support plan.
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A carer’s assessment is a discussion between you and the Council, we can
do this in person or, sometimes, over the telephone. The assessment
looks at the different ways that caring affects your life and works out how
you can carry on doing the things that are important to you and your
family.
Your physical, mental and emotional wellbeing will be at the heart
of this assessment.
We will use this assessment to identify your support needs and discuss
how these could be met. We will also offer you advice and guidance to
help with your caring responsibilities and to help you look after your own
wellbeing.
You can ask for a carer’s assessment at any time even if the person you
care for does not get any help from the Council.

Who can have a carer’s assessment
If you provide unpaid care or support to an adult friend or family member
(over the age of 18), who is ill, frail, disabled, or has mental health or
substance misuse problems, you are classified as a carer.
‘Caring’ for someone covers lots of different things, including:
personal care such as washing, dressing, support with eating or
taking medication
practical care, such as shopping, cooking, cleaning, taking the person
to regular appointments
emotional support if the person is lonely, worried or gets upset
Having a carer’s assessment, will not affect whether or not you receive a
carer’s allowance from the Department for Work and Pensions.
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After the assessment
We’ll use what you tell us during your assessment to produce a support
plan. The plan will detail what help is available from the Council, as well as
other places you can get help from.
Your support plan should consider whether your situation is likely to
change, but you may want to contact the Council and ask them to reassess
you if this happens.
Carers in Redbridge, eligible to receive support services from the Council
will be subject to the Councils charging policy. The level of this charge is
determined by a financial assessment and takes into account the financial
circumstances of the carer. Read our Charges leaflet for more information.

Requesting an assessment
If you are over 18 you will need to call 020 8708 7333. If the person you care
for does not live within Redbridge, you should contact the Council covering
the area where the person lives.

Redbridge Carer’s Emergency Alert Card
In the event of an unplanned emergency - if you’re suddenly taken ill or
have an accident, the Redbridge Carer’s Emergency Alert Card can help
give you peace of mind, knowing that in an emergency there will be
alternative support provided to the person you care for.
The card identifies you as a carer and stores information on your needs, the
person you care for and contact details of family and friends who
can help. You can apply for the card if you live in Redbridge, are over 18 and
care for an adult. The care is free of charge.
Visit redbridge.gov.uk to download the form or call 020 8708 7333.
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