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Foreword from the Cabinet Member for Health & Social Care

Welcome to our new Health and Wellbeing service directory. The directory provides
detailed information on local services available for people in Redbridge.

Redbridge has been through unprecedented changes in the last 12 months. With an increasing
population, changing demographics and limited resources the Council has undergone a
significant transformation to its health and wellbeing services with the aim of ensuring services
meet the changing needs of the local community, now and in the future. Through careful planning
and innovative commissioning Redbridge has managed to retain the broad range of health &
wellbeing service provision that has supported sustained reductions in the major causes of death,
disease and disability over recent years. The Directory supports the Health and Wellbeing Strategy
for Redbridge and the six ambitions highlighted in the strategy which are to improve outcomes for
child health, diabetes prevention and management, mental wellbeing, cancer survival, decent,
affordable homes and end of life care.

The Health & Wellbeing service directory is intended as a quick, easy access guide for professionals
and residents to identify local health and wellbeing services that meet their needs. The new
service provision has a focus on early intervention that will support individuals and families to
make lifestyle choices that will benefit their health for many years to come ensuring they live
happy, fulfilling, healthy lives.

We hope you find this service directory useful.

Clir Mark Santos
Cabinet Member for Health & Social Care

On the following page is the Public Health Life Course. The presentation of services within the
directory has, as much as is possible, been aligned to mirror this.

The Public Health Directory has been complied by Aisha Baig. For general enquiries or additions
please inform:

Email: Aisha.Baig@redbridge.gov.uk
Phone number: 0208 708 5753

In writing: London Borough of Redbridge, Public Health Team, 5" Floor Front, Lynton
House, 255-259 High Road, liford, IG1 1NN
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Life course approach

Surveillance and intelligence, Strategy and policy,
Health protection, Safeguarding, Community
engagement/ mobilisation

Secondary prevention & management of LTCs,
Social support-reduce isolation, older age mental
health services include dementia services and
memory clinics, Concessions to travel/leisure,
Promote active lifestyle & independent living,
Support & respite for carers, Access to lifelong
learning

Employment links to mental health, wellbeing & life
expectancy, work based learning & re-training,
Flexibility in employment, Meaningful activity e.g.
disability, Management of LTCs, Active travel,
Support & respite for carers

Education/employment opportunities & advice,
Access to apprenticeships, Minimum income for
healthy living, reduce risk taking behaviour drug &
alcohol services

Education inc.: (SEND) Special Educational Needs
and Disability services, Recognition of autism &
(ASD) Autism Spectrum Disorder, promote healthy
lifestyle, self-esteem/mental health, home
environment, early social & life skills

Early life experiences: Birth weight, Breastfeeding,
family support, Attachment, parental mental health,
accident prevention

Family lifestyle: Smoking, Alcohol, Nutrition,
obesity & exercise, school transition & school
readiness

Maternal wellbeing: (LTCs) Long term conditions,
obesity, and communicable disease.

Maternal lifestyle: Smoking, Exercise, Drug &
Alcohol use, Nutrition (Inc. folic acid & vitamin D),
Domestic violence, Perinatal mental health input,
Parent/family support.
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One off shingles vaccine at 70 yrs.

(AAA) Abdominal aortic aneurysm
screening men in their 65 yrs.

Annual Flu Jab from 65 yrs.
Once off Pneumococcal Jab from 65 yrs.

Bowel scope screening at 55 years

Breast screening for women 50 -70 every 3 years

NHS Health Check offered to anyone between
40-74 yrs. without an existing cardiovascular
disease

Health improvement services: Drug
and Alcohol recover service, Quit
Smoking, Obesity management

Sexual health: Cervical
screening 25-64 age,
Contraception, STl testing and
treatment

Healthy child 5-19 age, National Child Measurement
Programme- (NCMP) Reception and Year 6.
Reception health screen-hearing and vision, HPV
vaccine girls 12-13 age, 3 in 1 booster & Men 13-18
age

Healthy child 0-5, Primary immunisation, new birth,
6-8 weeks, 1 year, 2.5 year

Antenatal appointments parent craft classes
4



Maternity, Children & Young People

Universal Children’s Services NELFT m
(O to 1 9) Red brldge NELFT NHS Foundation Trust

What is the aim of the service?

The Redbridge Universal Children’s Service (0 to 19 years) is responsible for

delivering public health programmes and interventions to improve health outcomes for all
parents, children, young people and their families.

1 The teams work with local communities, the whole family, and individual children in different
settings e.g. schools, homes and GP surgeries.

f Health Visitors and School Nurses lead and deliver the healthy child programme for 0-19-year
old’s, working predominantly with children, young people and their families.

f  Health Visitors and School Nurses work closely with other health services including schools to
ensure that the child’s needs are met.

f They are skilled in identifying health problems or concerns early and ensure early support is

provided.

f  They work in partnership with families and others to ensure that they meet their full
potential.

T This service is aimed at all children 0-19 that live in Redbridge and for those attending a
Redbridge school.

Who is it aimed at?
Antenatal contact at 28 to 32 weeks into your pregnancy you will be contacted by the Health
Visiting team.

0 to 5 Healthy Child Programme 2 to 22 Year Developmental Review which
is done by Community Nursery Nurses and

New Birth Contact Health Visitors

Aimed at: All families with a newborn baby will Aimed at: This is currently being offered as a

receive a visit from Health Visitor/Community Staff | targeted service offer

Nurse between Days 10-14. Age range: 2 to 22 year old’s

Age Range: Newborn Babies

1-year Developmental Review will be done by the | Healthy Child Clinics

Community Nursery Nurse or Health Visitors and Families can attend these clinics to obtain
will be completed between 9 & 11 months. support and advice about their children or
themselves. Self-referral, Midwives, GPs and

Aimed at: All children aged up to 1 year who reside | jihar services. Health Visitors, Community

in Redbridge , , Staff Nurses and Nursery Nurses are present
Age range: 9-11 months ideally before the child’s | ;¢ these clinics for advice and support.
1% birthday

The 5-19 Healthy Child Programme

5+ Screening will take place at your child's
school and includes height, weight, vision
and hearing screening.

Aimed at: All children in Reception aged 4'>
to 5 years.
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Hearing screening

Children who have failed the hearing test or
referred by school or parent/carer who are
concerned with a child’s hearing. This takes place at
your child's school.

Aimed at: Any child aged 5 to 19 years who failed
the 5+ Hearing screening or where a concern has
been raised with a child’s hearing.

Enuresis-Bedtime wetting (Tier 1 Service
only)

Support and referral to Enuresis clinic
Age range: 8+

Referrals: School Nurses can refer on to
other services to support young people with
their emotional health and wellbeing. To
access the service families can contact the
school or the service directly or request other
agencies to contact the service directly.

Where to go: This service is offered mainly at
schools and clinics.

National Child Measurement Programme
(NCMP) Height and weight measured at your
child's school. If identified as requiring follow up,
this will be carried out by the skill mix team
predominantly by the Health Improvement
Advisor.

Aimed at: Children in Reception (4 to 5 years) and
Year 6 (10 to 11 years)

Care plans and protocols for children with
medical needs

Individual health care plan is devised with the
school, parent and child supported by the
School Nurse. This takes place at your child's
school.

Aimed at: All children aged 5 to 19 years
attending a Redbridge School

School Drop In sessions

For children and young people

Aimed at: [

Aimed at:

Aimed at:
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