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Adult Social Services

How long do I have to redeem my prescription?
Your prescription is valid for one month from the date it is written
after which you must contact your assessor.

Equipment for daily living

What happens if I am unable to visit a retailer?

Your guide to making daily life easier using
simple pieces of equipment

If you are unable to collect your equipment then a relative, carer or
friend may do this on your behalf. Alternatively some retailers are able
to offer a home delivery service but please note a charge may apply
to you.

What happens if my equipment is faulty or breaks?
As with other items that you own, if there is a problem with the
equipment, you should contact the retailer in the first instance.

Where can I get more information?
For more information about the equipment service or Adult Social
Services in general please contact:
Community Care Advice Centre
Aldborough Road North
Newbury Park
Ilford, Essex
IG2 7SR
Telephone: 020 8708 7333
Opening Times: 9am to 4.30pm (Monday to Friday)
Email: community.care@redbridge.gov.uk
London Borough of Redbridge, PO Box 2, Town Hall, 128-142 High Road, Ilford, IG1 1DD

Equipment for daily living

Your guide to making daily life easier using simple pieces of equipment

Redbridge Council in partnership with NHS Redbridge aim to support
you to live independently in your home. This can be achieved through an
assessment by a health/social care professional who will enable you to be
more in control of your health and wellbeing.

How does the service work?
Step one

What is equipment for daily living?

Step two

Small pieces of euipment can help you or the person you care for manage
everyday tasks at home easily. These can include:
 Having a bath and going to the toilet
 Getting on and off your bed or chair
 Staying safe

What is meant by accredited retailers?

You will be visited by an appropriate health/social care professional who
will assess your needs. Depending on the outcome of your assessed
need, they may provide you with a prescription for simple equipment to
help assist you to live independently.

Accredited retailers are local shops and pharmacies
across the borough who have been trained by
Redbridge Council to provide, demonstrate and
advise on a range of equipment.

Trusted Provider

of
Aids to Daily Living

What does upgrading on your prescription mean?

Once you have been issued
a prescription you will be
given a list of accredited
retailers within Redbridge.
You can visit any of the
retailers who will exchange
the prescription for the item
of equipment.
The equipment will be owned by you and not the Council or retailer.

How do I know if I am eligible?

Please note it is recommended you contact your chosen retailer before visiting.

Your equipment needs will be assessed. If you are not eligible for social
care funding from the Council you can choose to go straight to an
accredited retailer to receive advice on suitable items of equipment.

Step three

The retailer will show you how to use the piece of equipment, go
through the instructions and offer you the option to upgrade.

If you find something else that
enables you to upgrade your
prescription (i.e a piece of
equipment which has the same
function as what was prescribed
and differs only in look and feel)
then you can exchange your
prescription for it.
If the item is more expensive
than the one originally
prescribed, you will need to pay
the difference.
Please note you cannot exchange your prescription for equipment that is
functionally different to what was prescribed, or for medication or therapy.

However you receive your support, you should feel safe and be treated with respect
Contact Redbridge Adult Social Services:

Telephone: 020 8708 7333

Email: community.care@redbridge.gov.uk
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